NOTE: This will apply to all NHS boards having this problem.

If practices receive the following error when they attempt to send an email

EScro 5¥ Tool Forth ¥Yalley - Audit run for period 01/12/2009 tfo... Pg|

Unhandled exception has occurred in vour applicatian. 1F you click

Continue, the application will ignore this eror and attempt b continue. 1F
wou click Guit, the application will cloze immediatel,.

Could nat load file or aszembly ‘Microzoft. Office. [nterop, Qutloolk,
Yersion=11.0.0.0, Culture=neutral, PublickepToken=71e9bcel 1129429
or one of its dependenciesz. The system cannot find the file zpecified.
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Click on quit and close the SV tool.

Go to add/remove programs in the control panel. Locate the entry for the EScro SV Tool and
click where it says “Click here for support information” the following box will appear
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IJs& the Following information to get technical suppart Far
EScro 5 Tool - Forth Yalley +2.04

Publisher: Albasafk Lkd
Version: 2.04,0005

If this program is not warking properly wou may :
reinstall it by clicking Repair,

Click on the repair button and the problem should be fixed.



